Instant Census ~ /

Text Message Surveys




What Is Tnstant Census

 Automated text message survey software
e Survey builder tool
* Panel management

* Real-time data visualization and reporting
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e Survey participants interact with Instant
Census as if they were holding a text message
conversation with a real person:

— Instant Census texts a question
— The participant texts an answer

— Instant Census parses the answer and determines
how to follow-up
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Response Rates and Times

 Higher response rates and faster response times
than other traditional survey tools

* 50% response rate in 1 %2 minutes of survey
deployment with an 85% overall response rate for
compensated survey participants
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Instant Census Admin Portal

Screen shots of the Instant Census Admin
Portal and Survey Builder Tool
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Accessing The Admin Portal
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Instant Census Login Screen

This is the login page of the web portal

where users enter login credentials and
access the Instant Census Admin Portal

and Survey Builder Tool.

Welcome to Instant Census!

Please log in to use Instant Census.

Email

Password

*

Forgot password?
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Admin Portal Landing Page

C_JJ Instant Census

Actions ~ Welcome to Instant Census, Zagaran!

This is the screen users immediately see
upon logging in to the Admin Portal. It is
essentially your “Home Screen.”

Cohorts

Inbox 0

Data

Docs C-D
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Creating A New Cohort
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Adding A New “Cohort”

CJJ Instant Census

Actions ~ Welcome to Instant Census, Zagaran! ( elyse® instantcensus.com )

Add Cohort

To begin building a survey, click the “Actions” drop
down menu and select “Add Cohort.” Cohorts,
which are like projects, are where users build and

schedule surveys and add and remove survey
participants.

Cohorts
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Adding A New “Cohort” Cont’d

Add Cohort

Next, the “Add Cohort” pop-up
window will appear, prompting

users to add specific information
to their new Cohort. such as: Welcome Message: Welcome to Instant Census.

Cohort Name: Enter cohort name here

1. Cohortname (internal use Text 'STOP' to end messages at any time.
only) Standard msg&data rates may apply.
Welcome message that
includes opt-out instructions

| tive Limit:
per FCC regulations Diliactivetim!

Inactive limit which states
how many times a message
should be resent to an
unresponsive survey

participant
C I Ok
Area code for the survey ance cg

phone number

Desired Area Code: (optional) Enter desired area code here
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Adding And Managing
Survey Participants
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Survey Participant Management Landing Page

@ Instant Census

Actions ~ Cohort Name: "Test Cohort 1"

Users Surveys Cohorts Inbox 0 Data Docs C'O

Show | 25 4 entries

Phone Number

Phone Number

Showing O to O of O entries

Status

Status
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Search:

Timezone

Timezone

Once a new Cohort is created, users are taken
to the Survey Participant Management page
where survey participants are managed and

stored in the chart shown here. You canreturn
to this page by selecting the “Users” tabin the
top toolbar .
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Adding Survey Participants

J| Instant Census

Actions ~ Cohort Name: "Test Cohort 1"

Add User

Surveys Cohorts Inbox 0 Data Docs C"

Add User Attribute
Download Users Data

Upload User Spreadsheet

Phone Number Status

Status

To add survey participants to the
Survey Participant Management

chart, select “Add User” from the

Search:

Timezone

Timezone

Previous Next

“Actions” drop down menu.

B4 Instant Census

© 2016 Zagaran, Inc. All Rights Reserved.

instantcensus.com



Adding Survey Participants Cont’d

Add User

Phone Number: Enter phone number here

Cancel Add User

The “Add User” pop-up window is where phone numbers of
individual survey participants are manually entered. Users
canalso import an Excel spreadsheet or CSV file of several
survey participants and phone numbers at once. Once
survey participants are added, their information will appear
in the Survey Participant Management chart.
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Welcome Message
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Welcome Message

00000 AT&T = 3:45 PM

{ Messages +1(617) 206-3023

Text Message
Yesterday 1:01 PM

Welcome to Instant Census.
Text 'STOP' to end messages at
any time. Standard msg&data
rates may apply.

According to FCC regulations, all
survey participants must receive a
welcome message with opt out
instructions and information on
standard message and data rates.

Instant Census handles this for
users with our standard welcome
message which is sent to all survey
participants upon opting into our
surveys.
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Adding User Attributes
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Adding User Attributes

C/J Instant Census

Actions ~ Cohort Name: "Test Cohort 1"

Add User
Add User Attribute
Download Users Data

Upload User Spreadsheet

Phone Number Status
A (000) 000-0000 active
Phone Number Status

By default, survey participants are uploaded to the Survey
Participant Management chart with information on their
status and time zone. If you'd like to add additional

information about your participants, click “Add User
Attribute” from the “Actions” drop down menu.
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Surveys

Cohorts Inbox o

Timezone
US/Eastern

Timezone

Data Docs Cli

Previous Next
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Adding User Attributes Cont’d

Add User Attribute

Attribute Name: Enter atiribute name here

Default Value: Enter default value here

Note: The default value is the atiribute value assigned to a user at creation.
It is-»gtrongmi encouraged that a non-blank default value is assigned. This is
‘especially important when this attribute is used in o text message as a
custom merge field.

View example..

Cancel Add User Attribute

The “Add User Attribute” pop-up window is where
attribute information is entered and then placed in
the Survey Participant Management chart. For
example, if you want to store survey participant
B names, you could enter “Name” into the “Attribute
g Instant Census Name” field and “None” in the “Default Value.”
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Adding User Attributes Cont’d

@ Instant Census

Actions ~ Cohort Name: "Test Cohort 1"

Show | 25 4 |entries

Phone Number Status
A (000) 000-0000 active
Phone Number Status

Showing 1to 1 of 1 entries

Users Surveys Cohorts Inbox 0 Data Docs c-b

Search:
Timezone NAME K
US/Eastern Ashley
Timezone NAME

Previous - ext
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Once added, the new User Attribute will appear
in the Survey Participant Management chartas a
new column. You can directly edit attributes for

any particular survey participant by clicking the
pencil icon.
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Adding A Schedule (Survey)
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Adding A Schedule (Survey)

@ Instant Census

Actions ~ Cohort Name: "Test Cohort 1"

Add Schedule

Add User Attribute

Toggle Syntax Highlighting

Print Surveys

Users Surveys Cohorts Inbox o Data Docs c'b

ule
bove "Action®

cohort.
opdown menu to create o new schedule.

Once survey participants have been added and User Attributes

are inplace, it’s time to add a survey and a schedule. Choose
the “Surveys” tab in the top toolbar and click the “Add
Schedule” option from the “Actions” drop down menu.
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Schedule Options

Add Schedule

Recurring One-Time On User Creation

This schedule type sends recurring surveys cn the days of week and times
specified below.

Instant Census offers
i e several types of
6 Fueaday scheduling options for
S rdosE surveys. Surveys can be

Send survey on: [ Sunday

] Thursday :
7 Friday sent on arecurring
Blsatnegoy schedule, one-time

schedule, and an on user

creation schedule

(meaning a survey is sent

immediately after a new

NI, survey participant opts
into Instant Census).

Send questions at: Noon : local time @

Cancel Add Schedule
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Building A Survey
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Building A Survey

| J] Instant Census Users Surveys

Actions ~ Cohort Name: "Test Cohort 1”

¥ 2016-02-11at 9am =

There are curre no items on this schedule.
Click the blue plul sign above to add items.

Once you’'ve added a schedule, it will appear under the
“Surveys” tab. You are now ready to add questions and

build your survey. To add questions to your survey click
the blue + icon next to the schedule day/time.
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Question Types

Add New ltem

Question Message Conditional Set Attribute

his action adds a new question to send to the user.

vestion Text: Type question here

Open-Ended

Upon clicking the +icon, the “Add New Item”

pop-up window will appear. From here, users can

choose from a variety of question and message Eancel
types. Users may also set conditionals and

attributes.
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Question Types Cont’d

Add New ltem

Instant Census question types include open-ended, multiple
Message choice, numeric, and yes or no. Question types are selected
from the “Question Type” drop down menu.

Question

This action adds a new gUes

Question Text: Type question here

Question Type: v Open-Ended
Yes/No
Multiple Choice
Numeric

Cancel Add New ltem
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Question Types Cont’d

Users can also send messages that do not
Add New ltem solicit a response. These may be “Thank You”

messages or notifications.

Set Attripute

Question Message Conditional

This action adds a new message to send to the usel.

Message Text: Tupe message here

Cancel Add New ltem
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Conditionals

Users can also set conditionals to survey logic
from the “Add New Item” pop-up. Through

Add New ltem conditionals, users can determine which survey
questions should be sent according to what
answers are provided.

Question Message Conditional

This action adds a condition toc your surve

Cancel Add New ltem
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Setting Attributes

Attributes are also set from the “Add
New Iltem” pop-up. Here users can set
user attributes as a part of survey logic.

Add New ltem

Question Message Conditional Set Attribute

This action sets user attributes as part ¢ r survey logic.

New value

Cancel Add New ltem
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Su rvey Exa m p Ie Additional questions, messages, conditionals, and attributes

are added to a survey by clicking the + icon next to an
already added message or question.

Once survey questions and logic arein place, a complete
visual of the survey will appear under the “Surveys” tab for
Cohort Name: "Test Cohort 1" eaCh SpECiﬁC COhort'

@ Instant Census

Actions ~

To disregard the scheduled time and deploy a survey
immediately after it’s creation, click the fast forward icon

V next to the survey date/time.
¥ 2016-02-11at9am =+ X M

Send Message: Hello, [[Name]]l Are you ready to answer a few guestions?

Send Question: Whai time did you eat lunch iodoy? (Open-Ended)

Send Question: Did you eat any cof the following for lunch today? (Multiple Choice. Valid Answers: Salad; Sandwich; Pizza; None of these;)

+

If (ANSWER) is Pizza <=

Send Question: What kind of pizza did you have? (Open-Ended) <=

Send Message: Thanks for your participation!

alnston’[ Census

© 2016 Zagaran, Inc. All Rights Reserved. instantcensus.com



Message Center
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Message Center

J| Instant Census Users Surveys Cohorts Inbox @ Data Docs C"

Actions ~ Cohort Name: "Test Cohort 1"

Show | 25 4 entries Search:
Phone Number Status Timezone NAME e
A (000) 000-0000 active US/Eastern Ashley
Phone Number Status Timezone NAME
Srpwing 1to 1 of 1 entries Previous - Next

To view the message history for any survey
participant, return to the “Users” tab in the top

toolbar and click the paper airplane icon next to
a particular survey participant’s phone number.
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Message Center

J Instant Census History Users Surveys Cohorts Inbox 0 Data Docs C#

Cohort Name: "Test Cohort 1"

Main Atiributes

Cohort: Test Cohort 1
User Phone:
System Number:
Currently in active No
survey?
Unhandled Messages: 0

Actions ~

Message History

Tue, Feb 9, 2016 1:01:41PM EST

ext 'STOP' to end
dard msg&data rates

Welcome to Instant Cens
messages at any time. S
may apply.

Tue, Feb 9, 2016 1:02:147

Hello, Ashley! Argiliou ready to answer a few
Other Attributes guestions?

User ID:  56ba26b125¢89¢746609d906 Tue. + 20149F02:19PM EST
Status: active
Create Time: Tue, Feb 9, 2016 12:49:37PM EST

Tue, Feb 9, 2016 1:02:32PM EST

12pm

In the message center, users can view the
message history with a particular survey
participant. Any messages that require review
are flagged with an orange dot and appear in the

, Feb 9, 2016 1:02:37PM EST

Did you eat any of the following for lunch today?

Tue, Feb 9, 2016 1:03:07PM EST
“Inbox” tab.

. - Tue, Feb 9, 2016 1:03:12PM EST
Users can directly respond to survey participants

using the message sender feature.
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Accessing Data

J Instant Census Users Surveys Cohorts Inbox 0 Docs C'D

Actions ~ Cohort Name: "Test Cohort 1" View data reports

¥ 2016-02-11at 9am =
Once a survey is deployed, users can
view results and data in the data tab
in the top toolbar.

Send Message: Hellor.‘ [[ycme]]l Are‘gou ready to answer a few qpestions?_

Send Question: What time did you eat lunch today? (Open-Ended) =

Send Question: Did you eat any of the following_r for lunch todgg? (Multiple Choice. valid An
+

If (ANSWER) is Pizza <+
Send Question: What kind of pizza did you have? (Open-Ended) 4

Send Message: Thanks for your participation!
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Graphs In Real-Time

= Response Time Report
Text Messages Sent and Received

Total number of questions sent: 1054

View Options:
@ Responses Times (agg

- bt 2109 01:00pm

W Incoming Messages 2
| M Ougoing Messages §

We have several different types

Nurber of Messages
-

, of data reports available, which
- all reflect results and responses AL AR LA S

,r; AL SIS S

& +d’c¢‘<¢¢° & & & & &

X LIPS IS IS in real-time. Reports on
- response times, results of

individual questions, sent and
received messages, and user
S attributes are all available. et t Quden

What time did you eat lunch todoy?

1

Nurber of Usars

Attnb.2e Values
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Downloading Data
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Downloading Data

J] Instant Census Cohorts Inbox o Data Docs C'b

Actions ~ Welcome to Instant Census, Zagaran!

Cohort Delete Cohort

Users (Active): 5

Users (Total): 7

Users (Needs Review): 4
Total Messages: 2566

Desired Area Code: 617
inactive Limit: 5 Cohort Active Mark As ( ompleted

Manage Users Edit Cohort

Survey Builder Download Datc

Welcome Message: ‘Welcome to Instant Census. Text
'STOP' to end messages at any time.
Standard msgé&daic rates may

apply.

Numbers:

To download data after your survey participants
Created on: Wed, Jun 3, 2015 3:36:44 PM EST

have completed answering questions, return to
the “Cohorts” menu and click the “Download
Data” icon. Data is available for download in Excel
and CSV formats.
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Questions? Contact us.

info@instantcensus.com
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